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Working together to end homelessness

In Attendance

Debbie Boyd, Lisa Sutton, Barbara Johnson, Matt Northrop, Kim Ridpath, Tanner South, Amy
Stonehill, Traci Hisey, Tessa Kyber

Absent

Carolyn Anderson, Megan Armstrong, Theresa Bilodeau, Stephanie Cortes, Brandi Ferreira,

Melissa Frazier, Brian Graunke, Zoe La Terreur, Melissa Markos, Natalie Fyffe Nickerson,
Jazmine Repman, Laura Ross, Heather Siewell, Jennifer Silver, Lisa Smith, Tina Stevens, Lisa
Sutton, Sarah Cunningham, Mo Waite, Rhionna Watson, Bryan Wenzel, Krystle Williams, Sara
Font, Cal King, Kasey Rolih, Colton Ort, Amanda Doemland, Jenny Hannen, Quinn Harding,
Andy Davis, George Jarvis, Vera Hughes

Minutes:

e Call to order: The meeting was called to order at 2:03 by Tanner South and Debbie
Boyd.

e HMIS P&P Final Approval: The final version of HMIS Policies and Procedures were
approved by the workgroup. The updated document will go to the CoC board to be
approved in December.

e HMIS Updates and Changes: Multiple minor updates and changes to HMIS were
covered by Tanner and Debbie. The changes covered included:

o Client tab updates — Client demographics have been removed from the client tab
to revert it back to its simplified form and the inclusion of the ‘Sex’ data element.

o SPDAT Location Change - SPDAT changes have seen another update for easier
visibility. After receiving feedback on the removal of the Assessment tab, Debbie
and Tanner made the decision to include the SPDAT and the client summary
page. No data should be entered from this point, but it will act as a location to
check client SPDAT scores.

o Assessment Updates — Debbie has been continuing to update assessments within
HMIS for better workflows. If users have any questions or concerns regarding
assessments, please have them reach out to the HMIS helpdesk.

e HMIS User Manual: A new user manual has been created as a resource for all HMIS
users. The manual includes step-by-step guidance to core HMIS workflows and will be




continuously updated as feedback is collected. The manual will be rolled out to all HMIS
users in the CoC on Monday, 11/24.

e Adjournment: The meeting was adjourned at 3:00 by Tanner South.
Action Items:

e HMIS User Manual Feedback: Please send your feedback on the HMIS user manual to
the HMIS helpdesk. New information will continue to be added as necessary.

Next HMIS Users Workgroup Meeting: 12/17/2025
Olsrud Center, ACCESS, 3630 Aviation Way, Medford



